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Borough 
priorities
 

Ensure children and young people have a positive start in life

Promote good health, independence, and care across our communities

Create safe and strong communities and neighbourhoods for all

Support a strong, thriving, inclusive and well-connected local economy

Create green and vibrant places that reflect our heritage and culture

Be a responsible Council X

1. Summary

1.1 To report the complaints being dealt with by the Local Government and Social Care 
Ombudsman (LGSCO) for 2021/22.

2. Recommendations for Decision

Standards Committee is recommended to note the report.

3. Purpose of this Report

3.1 To report the statistics of complaints for 2021/22 being dealt with by the Local Government and 
Social Care Ombudsman.

4. Background /Reasons for the recommendations

4.1 Monthly figures are reported to members informing them of complaints being or that have been 
dealt with by the Local Government and Social Care Ombudsman.  The report from April 2021 
is attached at Appendix 1 and gives a comparison to the number of complaints dealt with in 
2020/21.

5. Community Impact Assessment

5.1 N/A

6 Consideration of Alternatives

6.1 None

7 Conclusions

7.1 To note the latest 2021/22 figures.

8.0 Implications

N/A



9. Background papers

None

10. Appendices

Appendix 1: LGSCO Statistics 2021/22


